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Your In-home
display guide



Smart Meter Benefits
• No more manual meter readings - your meter sends readings automatically.
• Accurate bills, not estimates - pay only for what you use.
• Track your energy usage - get insights via your In-Home Display (IHD).
• Easier to spot ways to save - monitor usage patterns and reduce waste.
• Supports the UK's energy upgrade - helping build a smarter, greener grid.
• Essential for time-of-use tari�s - unlock potential savings in future.

Getting Started
To turn on your In-Home Display, press and hold the on/o� button on the back. 

Your In-Home Display has an easy to use touch screen. The home screen has a 
HOME button and a MENU button. Press the HOME button to return to this 
screen. Press the MENU button to access the features of your In-Home 
Display, and use the left and right arrows        to scroll through the menu 
options.

Tap the SO FAR TODAY button and scroll through the time periods to see your 
usage now, this week, this month, or this year. 

Your Energy Usage Dial shows your electricity or gas usage as low, medium, or 
high.



Setting a Budget
Your display is set to a default budget. However, it is best for you to set your 
own budget to help you monitor and manage your energy consumption better. 

To set your budget, press MENU, then press BUDGET. Choose the fuel type 
you would like to set the budget for and press CHANGE. Tap the time period 
button to select either day, week, month, or year. 

Use the PLUS and MINUS buttons to increase or decrease your budget, press 
SET and then OK

Your In-Home Display is for guidance only and will not reflect your monthly bill.



Supplier contact information 

Live Chat: outfox.energy
FAQs: help.outfox.energy
Email: hello@outfox.energy
Address: 16 North Mills, Frog Island, Leicester, Leicestershire, LE3 5DL


